
Job Title: Shopping Concierge / Personal Shopper 
 
Company: JamaFo Jamaican Food Brands LTD 
 
Loca3on: St. Ann, Jamaica 
 
Job Type: Full Time 
 
Job Descrip3on: 
 
 
We are seeking a personal shopper to join our team. As a personal shopper, you will offer advice 
and guidance on products, process purchase orders, prepare deliveries, and assist with 
customer queries. You should demonstrate excellent communicaIon skills and strive to exceed 
customer expectaIons. 
 
To be successful as a personal shopper, you should be resourceful, energeIc, and pay aLenIon 
to detail. Outstanding Personal Shoppers add value to the buying experience, and are able to 
resolve any issues to the customer's saIsfacIon. 
 
Personal Shopper Responsibili3es: 
 

• Helping customers make the best possible purchases by providing advice, guidance, and 
excellent customer service. 

• SupporIng customers with placing orders and making payments via online, or in person. 
• Responding promptly and effecIvely to customers' complaints and requests. 
• Advising customers on suitable subsItutes for dated, disconInued, or unavailable 

products. 
• ReporIng customer issues, supply shortages, and inferior products to Management 

immediately. 
• Engaging with customers and ensuring any special instrucIons are followed. 
• Ensuring that orders are accurately selected, scanned, and packed. 
• AssisIng with order collecIon, packaging, loading, and payment, where required. 
• Keeping track of product offerings and availability. 
• CollaboraIng with store departments to ensure efficient service delivery. 

 
Personal Shopper Requirements: 
 

• High school diploma. 
• Previous retail experience would be advantageous. 
• ExcepIonal communicaIon and interpersonal skills. 
• Ability to mulItask in a fast-paced environment. 
• Strong wriLen and verbal communicaIon skills. 



• Basic math and computer skills. 
• Ability to liV and carry items, to tolerate noise, and to stand, walk, and sit for extended 

periods. 
• Ability to work independently and as part of a team. 
• Willingness to work irregular hours, including nights, weekends, and during busy 

shopping periods. 
 
To apply, please submit your resume, cover leLer, and any relevant porWolio to 
www.jamafo.com/employment 
 


